OFFERINGS: SAP ENTERPRISE - PROJECT AND SUPPORT SERVICES

Our value proposition covers the range of SAP delivery services offered to SAP

Enterprise clients. Using an experienced SAP Project Management pool, SMC ...
provides these services as fixed price or time-material projects. - . .
SMC'’s philosophy of sustaining a quality permanent SAP resource pool ensures .. . ..

service continuity and reduces risk to clients. . . .. .

Our key offerings are:

Project implementation planning

SAP Project Management

SAP Change Management

SAP User Training

SAP Technical Services (ABAP, BASIS XI, Portals, Netweaver)

SAP implementation Quality Assurance

SAP Integration Services ( Biztalk, SharePoint and Microsoft technologies)
SAP Post Implementation Support Services

The SMC consultant base has experience in various SAP subject matter
areas, namely:

SAP SCM SMC Enterprise (Pty) Ltd.
SAP Data Migration info@smcenterprise.co.za
SAP Basis www.smcenterprise.co.za

SAP Solution Manager

Tel. +27 (0) 11 317 3676
SAP Netweaver (Web Dynpro, ABAP, PI, Portals)

Fax. +27 (0) 11 317 3677
17 Muswell Road South
Bryanston, Johannesburg, 2021

To obtain success in your Project Requirement or Data challenges, call us
to discuss our approach. Tel. +27 (0) 21 762 1062/3
Fax. +27 (0) 21 7624299

Aintree Park, Block E, Level 1
Loch Road, Kenilworth, 7708

SMC ENTERPRISE

SYSTEMS MANAGEMENT CONSULTING

INTRODUCTION

SMC Enterprise delivers ERP solutions and services on the SAP platform. SAP
is the world’s leading provider of e-business software solutions implemented at
more than half of the global top 500 corporations.

Our vision is to create value for our clients by integrating people, process and
technology.

The SMC SAP practice was established in 2003 and is recognized as a certified
SAP partner.

SAP is the world’s leading
provider of e-business
software solutions

SAP PROJECT EXPERIENCE

Our SAP practice has experience in number verticals across SAP modules.

Projects include:

Qil & Gas - ESS, e-Procurement, Asset Management, Financial Accounting,
Change Management and HR

Banking - Financial Accounting, Treasury, BIW and Security Management.

Local Government - Financial Accounting, Change management, Human
Resources, Controlling, Treasury management, Loans advancement, Plant
Maintenance, Logistics, BW and Asset management.

Energy - Human Capital - ESS, HR -ABAP, Financial accounting, Controlling,
Plant Maintenance and Change management.

Port Operations - Plant maintenance, Financial Accounting and Materials
Management

Retail - Supply Chain Automation

SAP.

Partner

sap erp services

a professional services
firm that implements,
develops and
supports business
software solutions
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OFFERINGS: SAP DATA LIFECYCLE MANAGEMENT

A key offering in SMC’s SAP practice is our data life cycle services. These offerings entail a full treatment of data from creation to archiving within
an SAP environment.

Services here entail:

® Enterprise Data Life Cycle Management

Often data integrity becomes the reason for poor performance or project failure. To avoid such risks an organisation must implement an
Enterprise Data Life Cycle Management strategy that is measurable and that conforms to one version of the truth.

SAP,

Partner

™

® Data Migration

Data cleansing and Migration is an integral part of any SAP implementation. It requires a thorough knowledge of SAP data structures and an
appreciation of the external sources of system information. During the Data Migration process it is necessary to review the clients’ existing data,
identifying and removing errors and clarifying inconsistencies.

We utilise the ASAP methodology with a toolset and project plan refined over many projects. This ensures a Specific, Measureable, Accurate,
Realistic and within Time data migration of all relevant legacy data.

Reconciliations are left to the last phase of the project. SMC Enterprise builds this component as part of the project plan and gives it as much
focus as the field-to-field mapping and forms part of the Data Migration Strategy.
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sap erp services

® Data Quality

To implement new wave technologies, data must be of a certain quality to achieve return on investment in the shortest possible time. Data Quality
is the foundation to build accurate dashboards and KPI reports. The SMC Enterprise framework to achieve the specified quality levels is driven
with your strategic direction in mind.

® Data Governance

Data Governance is the underlying fundamentals of all work related to data including the goals of:

Increasing consistency and confidence in decision making;
Decreasing the risk of regulatory fines;

Improving data security;

Maximizing the income generation potential of data, and
Designating accountability for information quality

Our Data Migration team can assist your organisation in realising these goals by the implementation of Data governance programs and
initiatives.

® Data Archival

Data archiving focuses on effective data management and has two major purposes - system load reduction and legal/ compliance support.

Both use the same process analysis and categorisation; the archiving process itself, and access to archived data. Benefits include increased
system availability, better use of resources, improved system performance and compliance to retention laws.

® Implementations

SMC Enterprise can manage the entire Data Life Cycle within any SAP implementations, upgrade; roll-out and support phase. We have
specialised Data Migration Consultants that are well versed with the process.




